
STAFFORDSHIRE HOTEL & VISITOR ACCOMMODATION STUDY  
 
Background and Introduction  
The current Tourism Strategy for Staffordshire identifies improving the quality and range of visitor 
accommodation across the county as a key priority for tourism growth, both in terms of the 
improvement, development and expansion of existing accommodation businesses and the 
development of new ones where there is clear market potential without detriment to existing stock.  
In order to give us a clear steer on the opportunities for accommodation development in the county 
and what we can do to help the private sector to capitalise on them, Destination Staffordshire and 
its local authority partners have commissioned consultants Hotel Solutions to undertake a 
comprehensive assessment of the future needs and opportunities for improving and expanding 
Staffordshire’s hotel and visitor accommodation offer. As a key starting point for their research, Hotel 
Solutions is conducting face-to-face and telephone surveys of hotel and visitor accommodation 
business managers and owners in each part of Staffordshire, in order to compile up-to-date 
information on performance and market trends, and the future investment plans of existing 
accommodation businesses. 
 
Why are the surveys needed?  
The hotel and visitor accommodation business surveys will provide a robust, evidence-based 
assessment of the future requirements for accommodation provision in each part of the county. This 
will allow an objective assessment of current and potential future under or over-provision of different 
types of accommodation, taking account of current performance and market trends and 
projections of likely future changes in demand.  
 
How will the surveys be undertaken?   
The surveys will be conducted through face-to-face or telephone interviews with hotel and visitor 
accommodation business managers and owners. The interviews will be conducted on an entirely 
confidential basis. Participation is voluntary and at the discretion of business managers and owners.  
 
What’s in it for hotels and visitor accommodation businesses?  
The survey report will be made available to all participating businesses. It should provide useful 
benchmarking data and market insight to help inform your own business planning. The survey also 
provides you with the opportunity to inform and influence future strategies and policies for your 
sector. 
 
When will the surveys take place? 
The surveys will be undertaken in February and March 2019.  
 
What do I do next and who will be the main contact? 
Hotel Solutions will be contacting hotel and visitor accommodation business managers and owners 
over the next few weeks to invite you to take part in the surveys.  If you have any queries, please 
contact Andrew Keeling at Hotel Solutions on 01522 789702 or andrew@hotelsolutions.org.uk If you 
are particularly keen to take part in the research please contact Andrew directly. 
 
Will the information I supply be confidential? 
Please be assured that any discussions you have with Hotel Solutions, and any information that you 
provide will be treated in strictest confidence.  
 
Destination Staffordshire Contact 
Andrea Sammons 
Senior Marketing Officer 
Tel: 01785 276261 
Email: andrea.sammons@staffordshire.gov.uk 


